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a";I'IJ~l"!fn1~ 61111mJ~~ €l.:Jfifl11'U~Vll1~TU~1'U~f1~€l.:Jhul e:l1L.fl€lff1lJi"l11'U ~.:JVl1~'Uf1TtJ\ilJ..., ,
Vi b'Ji®~o®1 1'UVi ® LlJ'l:t1CJ'U~<tb~

L~€l.:J11 CJ.:J1'U(:.J~fl111 Lf111~~m1lJ L~CJ.:JL~CJdn'U fl11'IJi],j'~.:J1'U~€ll':iJ':iJ~Lfl~(:.J~'lJ1~1CJ'1l'l1'l-1'U~€l'U'th~~ltJ

.:J'U'lJ1~lJ1ru i"l.Pl.~<tb~

d ...
@.L~v.:jL~:U

mlJ~ 61111fl.:J1'Uf1ru~ m1lJfl11i1 eJ.:Jn'ULL~~'lJ11'U'lJ11lJfl11'V]lil~(JlLLvi.:J"1l1~(61111fl.:J1'U'IJ.'IJ."1j.),
hHi fl11'IJ 1~ Lil'U~ ru D11lJ LL~~ WJ llJ 1 'IJ~ .:J1ff1'Ufl11~Ol Li1 'U.:J1'U'IJ eJ.:JVltl1 CJ.:J1'U.fl1 f1-r~ (Integrity and

Transparency Assessment:ITA) ~.:JLL~ tJ.:J'U'IJ1 ~ lJ 1 ru 'V'L Pl.~ <t <t b'Ji dJ 'U~ 'UlJ 1 ~ eJlJ 1 f1ru ~ -r~lJ 'U(Jl~

l~iilJ~L~eJ1'U~ ~rn lJm1f1lJ ~<tb® 1~Vltl1CJ.:J1'U.fl1f1-r~'VlflVltl1CJ.:J1'ULoUl~1lJfl11'IJ1~Lil'Uf1ruD11lJLL~~f111lJ... , ,
1'IJ~.:J1ff1'Ufl11~1 Li1'U.:J1'U'lJeJ.:JVltl1CJ.:J1'U.fl1f1-r\i 1'UtJ.:J'U'lJ1~lJ1ru i"l.Pl.l!l<tb® - ~<tb~ 1~CJ1oHLL'U1'Vl1.:JLL~~...
Lf1~eJ.:JijeJfl11'th~ Lil'U(Jl1lJ~ 61111fl.:J1'U'IJ.'IJ."1.1.n"lVl'U~ ~.:J1'Ufl11'IJ 1~ Lil'Uf1ruD11lJ LL~~m1lJ 1U~.:J1ff1'U1111,
~lLi1'U.:J1'U"tJeJ.:JVltl1CJ.:J1'U.fl1f1-r~1'UtJ.:J'U'lJ1~lJ1ru V'I.Pl.~<tbrn Vltl1 CJ.:J1'U~eJ.:Jiifl11'IJ1~Lil'Um1lJL~CJ.:J'Vl':iJ~(JlL'11'U... ,
m1lJ L~CJ.:J~eJfl11Lfl~(:.J~'lJ1~1CJ"1j'l1'l-1'U~€l'ULL~~~1Li1'Urns LtJ~L(:.JCJoUeJlJ~~eJff1D11ru~~eJ 1'IJ

"
II '" ...m."lIVL'Vll\ll\l1.:j

eJ.:Jfifl11'U~Vl11~1'U ~1'U ~f1~m1 ml1~~1 Li1'Ufl11,J eJ.:Jn'U(:.J~'lJ1~1CJ"1j'l1'l-1'U~eJ'U~1'U flliJm1lJ

m.@ nl~~~1.:j~(Jl,;hunLL~~'IJ~n~.:jt~'UfI~lmijflru5~~:Ul\l~~5~~:uhim~viln1~'Vll\l~(JlLL~~" .. .
'IJ~~'rHl~ij"!fv'U 1~iifl11'IJ1~fl1Pl LLff~.:JLliJ(Jl~l'U.:J~liJ~(JlLff~lJff~1.:J~ru011:U LL~~m1lJ 1'IJ~.:J1ff1'Ufl11'U~Vl1i.:J1'U

1~ CJ'U1CJfleJ.:Jfifl1i'U~Vl1i~1'U ~1'U~~1 CJCJ1.:Jl~'lJi~fl1Pl LliJ(Jl~1'U.:J11liJ~LU'ULb'U'UeJ~l.:J~m 'Ufl11 LL~~m1:U1'IJ~.:JIa
'lJ11PlliJ1flfl1i'VlliJ~(Jl L~mff~lJff~l.:Jf1ruDiilJ liJ~CJDiilJ LL~~f111lJ1'IJ~.:J1~ 1'Ufl1i'U~Vl11.:J1'U'lJeJ.:JeJ.:Jfifl1i'U~Vl11, ,
~1'U ~1'U~f1~ eJ.:J1ml ua~1~fi'1~'U~liJ~";li"ll f1ru~ ~'U~Vl11 fflJ1~nff.fl 1 -w11n.:J1'U~1'U1?l1'U~ -w11n.:J1'Uf1i

" "
~ n~l.:J'lJi~~l -w11n.:J1'U~1.:JLL~~'Uf1m m 1'U61.:Jn~€l.:Jfifl1i'U~Vl1i~1'U ~l'U~f1~eJ.:J 1Vll1'Vlnf1'U1~'IJ fi,j'~h1"1jfl1i
'tI It " 6..J

~1CJm1lJ~eJ61(Jl~ ffliJ~(JlCJ&iOiilJ m'Ufin'Ufl11'U~Vl1i~~n1i'U~Vl1i~~fl1i~ii'IJ1~~'Vl~.fl1-WLb~d1lJijmb~~
" "

e:l1'U1CJf111lJff ~~1 n LLn'IJi ~"1j1"1.1'U

m.m n!l~~Lij~'ULL~~LL'U1'IJ~u~ L~~1n'Un1~~~~v~~~1.:j fl1iL~'ULL~~Uty~ 1~CJm 'UiJliJ~u'U

n~1~ L{jCJ'UbL~~oUeJ,j'.:Jfi''U~l.:J1~L~CJ1oUeJ.:Jn'Um1Lun~lm~'U mi~~~€l~~~l.:J iimi'IJ-r'U'lJ1.:JL 'IJ~CJ'ULL'IJ~.:JlJl1lJ

'U1CJ'U1CJ'V111~'Uf1~lm~'IJ fiU~.:J1'U'lJ1~m1lJ~m1lJ LoU1h1'UL~eJ.:J~.:Jn~11 ~.:JB1liJvi11~Ln~oUeJ~~-W~l~ 1'Um1
• 'tI 6..J 'tI

'IJ5,j'&i .:J1'U1~ ~.:J1~~ ~~.:J L~lVl,j' 1~ L~CJ1n'U n11~ ~~eJ ~~ ~ 1.:J 1111L~'ULL~~,j' ty ~ LoU1-r'Ul11ieJ'U ilJ L~ eJ~ ~

oUeJ~~-W~1~liJ1nfl11'IJ5mi.:J1'U LL~~~~1€lmff~iim1lJLCJ.:J 1'UL~eJ.:J(:.J~'lJ1~1CJ"1j'l1'l-1'U~eJ'U1~

m.m n 1~'IJ~~ Lij'UfI ru 5~~:U LLa~fl11lJ 1'IJ~.:jt~t 'Un1~il Li1'U~1'U"lIv.:j'VItl1~~1'U.fl lf1-r~, ~
(Integrity and Transparency AssessmentlTA) L~eJ1~'4f1mm1 'U61.:Jn~mfimi'U~Vl1i~1'U~1'U~f1~€l.:J1Vll1

l~ LoU11liJL~CJ1n'U Lnru'f'l fl1'JU i~ Lil'ULL~~ nl'W m~~'U fl11vll.:J1'U 11lJ~.:J L(Jl~CJlJbeJnff11Vl~ n~1'UU1~n €l'Umi...
'IJ1~ Lil'U1~ff eJ~ f1~ eJ.:Jn'UVl~mn ru ~ ~.:J(:.J ~ 1111'IJ1~ Lil'U ITA 'lJeJ.:JeJ.:Jrlmi'U ~l11i~1'U (Jl°l'U~fI ~eJ.:J1Vl111 'U

tJ.:J'U'lJi~mru i"l.Pl.~<tb~ l~f1~LL'U'Ub<t.~<t €lCJ1'U1~~'Uc
"
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l!J.1i:' n1~1 ~fI~1::"'fl111J ~~fJ~~~m flUn1~tl~llii~1'lJ~eJ11i1 ~nfl~u'l'lh::lfJ '!I,hiu eHeJ'lJ

hCS:.(9) fl1'j1-HFnl:wfl 'U~~'U'U\ph'l1~'1.n

-fl1'j~ ~vil ~b"::'th:: fl1~1 ~ :Wlm;jl'U'VI1'1":il~CJi'i'j'j:Wb~a6'1~l'1Fnl:Wb-Ulh uri...
'Uflfl"l m 1'I-1'Vf~m~CJ'Ifl11m::vil~~ oUl'lil CJfl1'j'VI":il~\Pl1Pi1'1"~'li'Ufl1'jm::'Vh~ LtJ'Ut:.J"'th::LE.J"lJ'I1-n'Usffa'U, , I

-n1'j~~f111fl'J1:wi (KnowLedge management:Km) iinl1ci1CJ'VIa~

:W1m;j1'U'VI1.:j":il~CJi'i11:W~1'Um:::u1'Ufl11~~"f1 ~tJ~CJ'Ufl11b~CJ'UTI'Uth:::"lJ:wth:::-;J1~~a'Ub~"::~t:.JCJu'V'l1L'ULitJl'11~... ~ ,
~a'la'l~f111'U~'Vf11~1'U~lU"fl"a'l1'Vf~

®.cs:.® n1 'j~ol bij'Un l1i bfl11::", fl11:Wb~CJ'I L~CJ1 flU n11tJ ~,r~'11'U~ a 1":ilLii ~
t:.J"tJ'j::LCJ'lJ'I1Vi''Uia'U":illf1fl11i Lm1::"'Fnl:WL~CJ'I6'11:W1'j~-;J1u'Um::~'UFn1:WL~CJ\laamtJ'U cs: 1::~'U 6'1'1:W1f16'1'1~ ~
ihu nm'l ~1 bL"::6'11:W11t;)6'1'jtJ-ua:w"fl11i bfl'j1:::",Fn1:WL~CJ.:jL~CJ1flU fl11tJfi'U1i'l1'U~81":il bn~tJ1::LCJ"lJ'I1Vi''Uia'U, ~ d.J

~a\la.:j~fl11'U~'Vf1'j~1'U~1u"l·ma.:j 1'Vf~ tJ1::-;J1tJ'I'UtJ'j:::W1ru'V'l.~.®ctbQ1 l~~\ld

tl7::~~'U~atl7:: LfJ"IIU

\1U';;V'U

Lvn1~Hn~

n17'V1\l'i(;1•

7::,j'UUV-i!

~am::'V1U

~1(;17n17Uv-i!n'Ufl11~

~~fJ-i!~atl7:: LfJ"IIU\1U';;v'U

fl1'l"~~~eJ~(;1~\~1'U

fm~(;11fl'l".:Jfl1'l"/

n~m'l"lJ

~~lL'W'Ulfl'l".:Jfl1'l"L~eJn~(;1~eJ/~(;1~1.:Jf1'U~
'IJ

(;1'ULeJ.:J?l'W'Vl"v'l1ilLtJ'U,!!l ~Vl1ilf1'U~ liMil'l

fltJl~~ltJ.

i1nWSUUfl fl~~ LtJ'ULfl1eJt:U1~Vl1ilUflfl~, v,
~i1fl11lJ&rlJ~'U51n~:a(;1nUl'nrn'lllJ

L~lVl,hVi

-i1fl1'l"'lh:: fl11'11U?l11fl'l"L~~::

~lL'W'Ufl1'l"~(;1L~ilneJ~l.:J

1tl~.:J1?lLL~::(;1'l"1\l?lilU1~

fl1'l"111V11~8~lJ'tm.:J

'l"1'lJfl1'l"lJ11oUt'UL~il.:J
G'11'U\il1

L'11'Ufl1'l"1-tl~'\.Jmruri1,rm1'U~1.:J1sn

lyJyh flillJ~1L\Jlil{i~i

-i1fl1 'l"v11VI::dj tJ'Ufl1UfllJ,
fl1'l"1-tl'l1'UL~~::n1'l"LUn~ltJ

il~1.:JLfl~.:Jfl1(;1

iJ ,,-=I
'lJilU'lJil.:JL~1VllJ1V1

L~lVl,j'1~mlJ1~111L~'U~~nVl'dnil.:JVI'U
'IJ ,

~1.:J1tJ1nlJ1'll'1'l"::1~nUfl1'l"L~'U L~~mrU

111L~lJ1'\.J1-tlG'11lJ\il1
nil.:JVJ'U~1.:J1lJ1'1i1'l"::L~'U

~1tJ\Jl'ULeJ'lLL~::1U1UL?l~~

fl1'lLoff'l"tltJ'Uv1

G'11'Unm.:J "L~~~::m'l"n~ L'11lJ11111'lJlJ1mnlJfl11lJ

1i1LtJ'lJ
"-i1fl1'l"'l"ltJ.:J1lJVlnfl1'l,



,
-m-

a'lrlfl1'nJ~vn'S?!';l'U~l'U ~fl~ a'l t Vl&J1~ L~'l Li1'tJii'lfld l1J 611AqJ t 'tJms Lu'tJ'V!'tl1 CJ"lJa'l1'~~~11J

-U'ULfl~ su fll'S~l LU 'tJ fll'S(;ll1J1Jl(;l 'Sfll'S t u fll'SU a'ln'tJ LL~::LLm"IJUqJVllfll'S'YJ"iJ~(;l 'IJ 'S::'W'l ~'11€l'U1'tJVl'l1~ V'll'tJ

'S1'11fll 'SLL~:: ~hLUu fll 'S?!~l'l ~ (;lG'1l'Ufl LLti'W'lJfl 'll 'tJ ?!1'tJ (;l°1'U~ LL~:: 'Ufl a 1 m t 'tJ ~ 'l n I1lI'la ~ 1 'tJ fl1 'S'VI"iJ~ (;l'VIfl, , ,
'StJ u 'U'Ua ~l'l"iJ ~'l~'l LI1lvii m::'U1'tJ fl1'S~1 LU'tJ fl1'S~?I" 11"1ru bU'tJbb 'tJ1 'VIl'l LL~::-UaL?!'tJ aLL'tJ::~"iJ::tIl1 tJtJ 1''UtJ'S'l
'U '" ,

Lbc.J'tJtJ~'U1ifl1'SUa'ln'tJbb~::tJ'Sl'UtJ'Sl1Jfl1'S'YJ"iJ~(;l tJ'S::"illtJ l!l<tb~ ~'l;f

her.(9) ?!'lb?!~1J t 'lXijfl1'S'SUJ'S'lrlLb~::?!~l'lfl111J(;l'S~Vl'lJfl t 'lXn'U'W'lJfl'll'tJ?!1'tJ,~1'U~ uae

'Uflm m"IJa'la'lrl fl1'S'U~Vll'S?!1'tJ ~l'U~fl~ a'l t Vl&Jt 'lXijflUJ5'S'S1J "iJ~V5'S'S1J L~au a'ln'tJ bL~~tJ'Sl'UtJ'Sl1Jfl1'S'VI"iJ~(;l, , ,
t 'lX~1ii'l bb~~fl'Sa'Ufl~1J~'lVl'l11 V'll'tJa ~l'll'la b~a'l LI1lCJ~1'tJ m~'U1'U fl1'S~fla'U'S1J fl1'StJ'S~'111JtJ'S::"illL~€l'tJfl1'S' ,
tJ'S:: fl11"fLL'tJ1'VIl'l rn 'StJ~'U1i 'll'U m 'S1Ja'U 'ULCJ'UlCJ"IJa'l ~'U ~Vll'S bb~:: fl1'S bc.JCJbL'W~tJ'S~'111~1J-W'U"B

her.l!l fl1'S11'l bb'tJ1'V11'lLL~::1Jlmfl1'Sfl1'S~I1l;ffa~ l1l~l'l L~aL U'U fl~ 1flt 'tJfl1'Sua'ln'tJ

bb~~tJ 'Sl'UtJ 'Sl1Jfl1'S'VI'<iJ~(;lVl~ac.J~tJ 'S~LCJ'11t1i1'Uia'tJ 'S11J~'l fll 'S~ 11l?!'lb~ l'V!'U1~~ L~CJ1-Ua'l n'U fl1'S~I1l;ffa~ 11l~l'l,
b-Ul1''U fl1'S~fla'U'S1J L~a t 'lXfl1'StJ~'U1i'll'U~fl~a'l ijtJ'S~a'VIBf11'W LtJ~ 'lt?! bb~~?!al1lfl~a'ln'U'S~ bUCJ'U fl!) bflUJBfl
tVll.],

her. m fl1'S~ 11lv11~ij a fl1'SWWJ 'Ul?!'l b?!~1Jfl1'StJ~'IJ~ (;111J1Jl (;l'S~1'tJ'VI1'l'<iJ~CJ5'S'S1J fl1'S

'U~Vll'S~ I1lfll'Sc.J~ tJ'S~ LCJ'11t1i1'Uia'tJ LI1lCJ~1'tJ m~'U1'U fl1'Si bfl'Sl~t-1tJ'S~ b~'tJfldl1J L~CJ'l~'<iJ~tI 11 tJ ~fl1'S'YJ'<iJ~(;l

fl111J b~ CJ'lb~CJ1n'U fl1'StJ~llii'll'tJ~m'<iJ biil1lc.J~tJ'S~ LCJ'11t1i1'Uia'tJ mru Pim~lfl1'S'YJ'<iJ~(;lt 'tJ~tJ LL'U'U1'l1'l, ~ Lnl1l'11'U

'<iJ~'l ii fl1'Si bfl 'S1~t-1iJ '<iJ~CJfl1 'Sbnl1lfl1'S'VI'<iJ~ (;l fl1'S bn 111c.J~m~'VI'U I'latJ'S~'111'11'U,

her.~ fl1'S?!~l'l fl1'Sii ?!1'tJ ~11J'<iJl fl'YJflf11 fl?!1'tJ LI1lCJbQ'Wl~~1''U'U ~fl1'S bL~~~ij?!1'tJ 1~

?!l'Ub~CJ t 'lXbnl1lfl111J~11Jiim U'tJ~ L~1'S~1'l fl1'SbL~'l L'Ul~Lb?! bL~~ij~mUJ'S'lrl?!~l'lfl111Jifl111JL-Ul1'<il t 'tJ'tJLCJ'U1CJ

~'U~Vll'S;'l btJ'tJfl1'StJ~al1l'VI'<iJ~(;l b~a t 'lXLnl1l'W~'l~ L-U1Jbb~'l t 'tJfl1'S"lh CJn'tJu a'ln'U fl1'S'YJ'<iJ~(;l'U ,
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Q"l."tie:!ba'Uv bb'U::b~e:!~lill'Srul

~'lL~CJ'tJ1J1L~a LtJ'SI1l'VI'Sl'Ubb~~~'<iJl'Stl ..n t 'lXa'lrlfl1'S'U~Vll'S?!l'U~l'U~fl~a'l t Vll.] ~1 bu'tJfl1'S(;111J
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